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인트락스 인턴십 프로그램 Open Position 안내 

 
1. 인턴 지원 자격 

① 대상: 4 학기 이상 수료자  

② 전공: 호텔관광, 인문, 상경 계열 

③ 평점: 전 학년 평점 평균 3.0/4.5 이상 (학교기준 적용) 

④ 외국어: 영어로 의사소통 가능한 자 우대 

2. 지원 방법 

① 지원마감: 2015. 4.9 (목) ~ 4.15 (수), 오후 12 시까지 인트락스 제출  

② 지원문의 : 인트락스 02-6207-3261 또는 kkwon@intraxinc.com 

③ 지원서류 영문이력서, 영문커버레터, 사진 1 매, 공식토익점수, Skype ID (자유양식, MS Word 이용, 지원시 샘플제공) 

④ 진행절차 :  

인트락스 한국지사 전화영어인터뷰 (5~10 분 소요) -> 인트락스 본사 스카이프 인터뷰 -> 호스트회사 인터뷰 -> 

미대사관 J1 비자 인터뷰 -> 출국 및 인턴십 시작 

3. 프로그램 비용  

① 12 개월 $4,700 (신청비 및 2 차비용 포함) 

② 포함내역: 필수 보험료, SEVIS Fee, 인턴십 기관 매칭 서비스 비용, 스폰서십 비용, DS-2019 발급 비용 

 

                     아시아나항공 공항 지상직 포지션 정보 

호스트회사 정보  

회사명 Asiana Airlines 

산업분야 Airline  

위치 Terminal 4, JFK International Airport, Jamaica, NY  11430 

회사정보 Established in 1988 with the management ideology, ‘maximum safety and customer satisfaction through 

service,' by 2013 Asiana Airlines had developed into a truly global airline, with a fleet of over 83 Aircraft. 

Our level of service is unsurpassed, Asiana Airlines approaches customer service without compromise. We 

pursue safety as our highest priority. In 2012, Asiana Airlines set its management policy as new growth 

and creative innovation, and surpassed its goal of customer satisfaction services and perfect, safe flight, 

reaching our goals of ethical/environmental/coexistence management and social contribution to fulfill our 

corporate social responsibility. We are striving to become the world's greatest airline, making intensive 

efforts for sustainable growth.  

인턴십 포지션 정보 

포지션 Business Administration: Passenger Service Internship 

선발인원 0 명 

근무시작일 6 월 1 일  

근무기간 12 개월  

상세업무 •  Responsible for providing customer service  

• Stand behind ticket counter, assist passengers who are waiting in line to check-in  

• Using computer system to verify passenger list, check passenger's ticket, passport, visa  

• Issue boarding pass and baggage tags, lounge tickets  

• Assist in handling special requests  
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• Walking to the gate area  

• Make boarding announcements  

•  Assist passengers in boarding the aircraft, collecting boarding passes  

•  Assist making final preparation in flight departure, check any irregularities before closing the 

gate/aircraft door  

•  Assist passengers who arrive at the designated airport in the customs area prior to exiting the 

airport (These services include traslating English into Korean for passengers who do not speak English, 

providing family service, assisting passengers with completing customs fors, etc. ) 

•  Create Asiana club membership for passengers  

•  Gate filing  

자격요건 • Excellent communication skills in English and Korean 

• Strong interest in hospitality and customer service field 

외국어실력 영어로 의사소통 가능한 자 우대 

근무시간 32-40hours/ week 

인턴수당 $11.50/ hour 

 


