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Connecting People and Cultures
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AtSIEoof Airline

2K Terminal 4, JFK International Airport, Jamaica, NY 11430

IANEE Established in 1988 with the management ideology, ‘'maximum safety and customer satisfaction through
service,' by 2013 Asiana Airlines had developed into a truly global airline, with a fleet of over 83 Aircraft.
Our level of service is unsurpassed, Asiana Airlines approaches customer service without compromise. We
pursue safety as our highest priority. In 2012, Asiana Airlines set its management policy as new growth
and creative innovation, and surpassed its goal of customer satisfaction services and perfect, safe flight,
reaching our goals of ethical/environmental/coexistence management and social contribution to fulfill our
corporate social responsibility. We are striving to become the world's greatest airline, making intensive
efforts for sustainable growth.
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AN YR . Responsible for providing customer service
. Stand behind ticket counter, assist passengers who are waiting in line to check-in
. Using computer system to verify passenger list, check passenger's ticket, passport, visa
. Issue boarding pass and baggage tags, lounge tickets
. Assist in handling special requests
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. Walking to the gate area

. Make boarding announcements

. Assist passengers in boarding the aircraft, collecting boarding passes

. Assist making final preparation in flight departure, check any irregularities before closing the

gate/aircraft door
. Assist passengers who arrive at the designated airport in the customs area prior to exiting the
airport (These services include traslating English into Korean for passengers who do not speak English,

providing family service, assisting passengers with completing customs fors, etc. )

. Create Asiana club membership for passengers
. Gate filing
t4ed « Excellent communication skills in English and Korean

« Strong interest in hospitality and customer service field
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