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Chapter 3

Integrated Library Management Systems

TERMINOLOGY

-backup:
EAE A|AE Hlojgyo] A0t] AU (transactions)S HAFSH= AL
-bibliographic record:
T A Xtg9] 7]4AFg: title, author, subject, publication date &.
-bibliographic utility:
T Ao AA] HEZES TGot= H|Ye] 7], 9: 0]=29 Online Computer Library
Center(OCLC)QF RLG(Research Libraries Group), £+ 9=9] British Library
National Bibliographic Service(NBS)7} 9itt.
‘Integrated library management system(ILMS, ILS, or LMS):
AR gl ZEe9] 54 HolEHolAS F/SIHA J5 =YH modules® o] Fo]%l ok
¢t library 455 #elste AT EQo].
‘MARC(Machine Readable Cataloging):
o] ofsl= Mo Fx=2 JNdH Z7IAVFEE AR HolH o =A| BE.
‘OPAC or PAC(Online Public Access Catalog):
TAY 220 A25H7] Yot HE &Al8 St (public search interface).
‘open source software:
BT RER 08F 4 i ALEY0],
‘(RDBMS) relational database management system:
EYEAT A 20| dojEjdlo] A Px. WA dlojE] EHo]Sg A&
‘Single function system:
]2 £ circulation, acquisition, serials, cataloging Zof|A] ©@A] st 7§2] module
oz o]2osl mAT XA
-software only system:
HIgoAlA 1LUSH= AT EYojut9] integrated library management system: EA]&
MM M SEgolS AL
‘turnkey system:
Anegolet slEglo] RE S5 EAW Te] AlAEL

Fxo] wAd o] AnEojs EAY JtE S50 tiE WS AEest] ¢stel Ald
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TS JIAT QolA 1Y 278 FEAY 4 UES ANSY AXHE 1 YF=
Arstn it

ARE= AARR YACw BdEZ Aste 7[Aloltt. s =AHALA AR 55 2
c2 mdHE =AW ARe 1 Ateo] Aot st AYSe EFsH: patron
records® Aetn QItk. o2l AR Meugols AtRo 24, WS, o, 11
Online Public Access Catalog(OPAC) So] m3tect,

of Gl SHEMUAARY PE, P, WS AHBI|Z I} 6 o7|4 koY B
£ ngo] BE AT ALY WAHA L Foieke, ILMSOIA AHSE AMeEatet g
558 ulasir,

SYSTEM STRUCTURE

LMS: BE AA#A SAW 420 RESS 021 Ut BESL SAW it 39
dolEitlo] 29l S5 dloleldlo]20] F2F & glov], WAt Yn, BEES FHstL 9

t}. 3719 59 J)55e thea 2ok

>rtgol R 9 A

>R 9 A dolefe] 7] =
>pAel 7] %

S -G E e

o] A|ARIZ 2lico] grE7|et HASH|9} 22 HlojEje] &3, A4, 11 gi&E
A UY 52 ddt. =AY 55 golEyo]As ©Al =AH F2|A X Qo e
AtR o]QoflE, QIE|YIS AFR3FO 2K electronic books, electronic journals, full-text

databases, 72]1l virtual or digital librariesy} & 3sta Q)ct.

Lo EAY o|§ASL T 3
ooz =AW Muwel, £, §AUY So WAL YA RIACH ILMS
o WA B Ziuct B o 84 =

2lst glck:

1) Acquisition:
select, order, budget, receive, pay for material; claim and cancel late orders or
those not received.

2) Cataloging:

create records, describe, classify, and annotate with local data.



3) Serials:
describe and check-in serial issues, route to staff or patrons, record binding and

claim late issues.

4) Circulation:

record circulation of material to patrons in and out of the library.

5) Interlibrary Loans:

lend and borrow material from other libraries.

6) OPAC(Online Public Access Catalog):
display library resources to patrons.

¢ A% £ogRd naEAl o GeSols Ande, 24 U Ba Jen AR
Ze Z150] QA EY Al of@l REAA ozid A5 shu k.

System Software
Bt T A% AJAELL turnkey, software-only, single-function systems© 2 o=t}

1) B7] A|AH”

T AL acquisitions, cataloging, circulation, OPAC, serials control, ¥ 7]g} 25230t
otlzt hardware, installation, staff training, ongoing maintenance and technical
support, troblulshooting, and software upgradesS 4dZA oz LAsIC}

2) software-only systemOfl= st=gojglo] H7] A|ARIM FUsH AT ELQoj} AW S
SOl ZET. =TS AAR HIT Q] @4lo] It 5PA o= St b

3) =AM = circulation, acquisition, serials, £+ catalogingy} Z2 ©X] s}e] &
LADE Q5A| Ut single-function systemsS (1A % 9}

1007] olAte] AR mAT Te] AAR WEs} AlTAA ZEStL ot olso] AEL
Bh0 BES AT PR BY A2 HBT} jF 2 ERF wEUL ms
L AR AlAELA chetstet.

Library Technology Guides <http://www.librarytechnology.org/>0= ZATA|AED dH]
g, "AAAY 538 =AE, =AE Absete] HA FAC Het HAES SF5ML T E
st Libdex, the Library Index <http://www.libdex.com/vendor.html>, o= ZA{Z A]A
g wicjel 159 AlES AHEShe AN, Abset =AM AARLS ZEE BANEY A|2|A
2AES HolRT Yt



open-source library system software= AFAA Higo] st shte] gjere=z, =
“proprietary" =AY AT EQo]lg2 g2 A3 4 Qlt} Koha <http://www.koha.org/>
L open-source integrated library system o]0, st The Georgia Library PINES T =2
JHL ZAJop Fol Qe 25071 olFe &5 =A¥e=Z o]FojRl consortiumZ 5
Evergreeno|z} X2 open source integrated library systemS 7f@sta it}
<http://www.open-ils.org/>. Greenstone Digital Library software
<http://www.greenstone.org/>= TA|E Z=AIFA Y & 9 Hjg#9 oYz}t QlEylo]
L} CD-ROMo 2 &3 4 9= = UhE open-source softwareo|th. &= A& Z% GNU,
General Public License, o] mt2t fgo]Au AL v]gog A|gHct

Databases and Record Types

AT AARE 7|2A 02 & TJHA] glolEH|o]A S TFA]AL QlT:
1) bibliographic database
EATA AlEE Atse] 7SS ATt 1 flojEyol Ao = Ohg 22 /Y HIE
record types’ Z&=IChH

=AY B2 Yt Z24e) AYold AR A2 BASH: AA]

[ R | —’

- alternative names, 7|, A @of st referencest} linksE A Zst= XA g It

- 245 AR SRt £ fac
CEATOIA AL Qe ZP7e) ARES AT 4 9k AR fac
 217te] A&7 Waol e AAs] YF AR M2 ARE P sts

2. patron database
AT A AE0] o] §ALS ] hEt cheat 2o 7122 siAln Sk

CTiEAe} o 8AlE sk, Ate dRcet AsAigetn), YAFAS At 9
patron record;

SR v EAE A 7shdu, patron records®} Ab S AHE-5t= item record.

rlr

T 3.1&8 =A% AJAEIOA] record types?] AtsA2S Hojzx it
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FIGURE 3.1. Interaction of library system records.
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- Server operating software.

- Linux, Java, 22]1 AAA 0l Windows operating systems, = £ 32 0]8% 4 9]



&8 open-source software?l client @t server software.

g2 A% 839 fa3 con &

rlr

chgat 2k

- catalog and patron databases
- image or digital databases

- newspaper indexing, community information, archives?t Zr2 local databases

Backup

el At diEEs, dolHdola R7F 3 BAlSS sty Ao R o]RofX]= A
el Axos Batele e Wh A28 PPt YKoz AL A9 oPE
Aol AtgAlo g, B M Qo] mef o]&E50] I AMHY £+5RCo2 g &Fo Holng
A&l Futct ®elS Shojof gt WY 47301]*1% Hots 915to] off siteo] A%H Hlo]
ng AMgE

A AR 7= AARL stegolof 4 RA717F TaEol AN e 7
AlAE W7t storms, hurricanes, cyclones, floods, power outagesSi} 7
Qlatol ATgol AlEEetE, & ¥ Sok 21FRAL BIslo] steglo] 14
of 24 shutdown® =%, ¥ = 9] uninterruptible power supply(UPS)E A}835
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Access to Systems
AT AAE Aol A2s] gistel et QIE AFEES ALY & ook AlY
ot ZeotoldE wEE QlEYlo] HZAW organizational, regional, state, or national

network® X E0] Jocal area network(LAN)o]] HAZAE o] 9)c}.

AY AREL AAS AZEQ0lZ AMBStE, ZejoldlE WFEL AHLE AAR REu

Web OPACE H7] ¢35t client Web browser softwareS AF&shC},
EAT ABEE 55 HIEE AVISHAAY HAGHL, 55 Ho|EHo]AE FAIStY, TjE7]
29 xelstr] sto] Zetolle AEES AMREITH o &A= mA 9hao] gl Jelw

Ut AEEIS 0571712 Agste] S5 T

~Ejme} o] gAl A Y oAl Haco] thte] MR Che eW(viewS ZIxIn gk
staff views A8 AA] 2l2t, T2l X2 AZE order, item, 12]1 recordsE X0
Zr}, dut 39 (public view)S AB|ZRWC} Chasln], o] 8 AME &tol £ MERE] x| f
O]E{9] call number?} 710 ATH th&7]7t



Authorization

o] @ Eth. o]A2 AIAHL AH]
A|5tn, o] &Ate] mejo|HAlZ H
| :

1) login management:
2SO A2 4 s AlS EAs

his

[¢)

2) functional authorization:

A ARl functionalityE FAI5tL s=uF AF xR0 T2} AT S Hj7g oy

NAge AAE PYIIL AAE RS FAT 5 HUAE AYT 4 Y= ©E
loging 715% 4 glolof AT} UILEe] =AY 252 AGMoR £ AHUL 53] U
wrelo] ol g3 4 9tk vk ol gl AFL WA sPA| gch oeivt Qo] e 2

ro

- HobYe] olf= RIS 5o theh ¥vhIe] FHIe 585 e ARu AR 71

- OPACO.Z AAIEY A HIAES Hele ol&AAl: dsUds Alsst=s o+ U=
o},

- LA oA 2to]AlASE AHE Ho]EH|o]AE EAIGEY] Q5|A] = patron authentication”}
e,

MANAGEMENT AND STATISTICAL INFORMATION

qup]. T }\]/\Eﬂg }\]-49.7]7]- 50} AESHY 7H}\]s}%

j 4 [ 4 a O v

9E BAT ALY LESS EAT T
o Fusts AW/1Ee EastL ook BASS ol J1Ee 2AR 2%l AAH nE
of 71F0] wet of @A AEsHEA], o] §AZE R7UA], T BIA] A U A ool
Elo] ofet ARE A 4 ook

Statistics, Reports, and Coding

¢ EAT AARY] & 7] FA3 7S Aol BE) WY ARet SAS sty
w4 9b Jbs olth 2 kAl olg S, g 2o

- daily circulation statistics

- financial reports



- material cost projections

- record counts

- bibliographies by title, subject, author

- lists of records based on criteria such as location and types of material
- groups of patrons measuring numbers of loans

- cross-tabulation of statistics such as types of patrons, and types and numbers of
loans.

[LMS+= =AM AR Je2ju HuA A/do] "o ot m&Eed BuAY 9rEA B
ME AJArsE &~ Qlg 2 st} AEjmL spreadsheets, reference management programs,

Selw A 39 AmELO] H|AE ALgSte] WUAE R SaAL AT 4 Ak

e

Patron Search Statistics

AT A2Se BAY B2 AL o84 @A Yode AF BHY 4 9ot ol2d
g S heu 2o e & 4 ok

- the indexes searched(author, title, subject, keyword)
- the actual words searched;
- subsequent actions, for example, selecting a specific record from a result list, or

following a system suggestion to view a related term or heading; and
- searches refined or limited.

S BAL ofEA o §AF PALS st PAo] ojcjA YBFtel fFt FuE AB

ot AT AHmEs g2A " UAES AFESHe] o] 88X help screenit bibliographic
instructiong 7§45}, o] §AF AT Qi FAlO] W AFRES YT 4 9Uck

REVIEW QUESTIONS

1. How does a turnkey library management system differ from a software-only
system ?
2. Name two key system administration tasks.

3. Name two possible methods or levels of authorization of users of a library
system.

4. What are two types of search statistics a library system may report on?



Chapter 4

Acquisitions

TERMINOLOGY
-appropriation:

P ATRI2 M EE EAT YA,
-approval plan:

52 iz, Wepl AZE ARE wE SHUE R U
SFERIEE S ThAl Mciols] Bhgrc,
-bibliographic verification:

Z2st ALRS Qats Algstr] Yste] AMx|Uele
‘BISAC(Book Industry Standards and Communications
A3t Azh2o] wE e gt MAiHole wak

selohe 2.
)
EI

sl RO

s T ; EDIFACT= Hz2}.

-blanket order:
EAHOA RSt 552 A2 W7 ¥ RE Alg S SAURN eSS EA
T3 WL Be @Y AlRSe vdE 4 Qich

-cash balance:

encumbered amounts(X@Ars] £oH)2 ;dtsto] 4H|3 4 9l O|AMA}O] AR
EDIFACT(Electronic Data Interchange for Administration, Commerce

and Transport):

file transfer protocol(FTP)E A}L35te] 22191

oz £Fst7] st =4 BE.
‘encumbrance:
S5 RO o4 v]E-.
-expenditure:
Atmol dish 2Rz Al=d =

B, encumbered® MYt O

ot

firm order:

G
o
4>
H1
paS)
=
2
o
4>
Hn

approval plano|l} standing order®} @], @30 tst .
‘fiscal close:

SIAL A Amo] ol oAtk 2 uh.
‘free balance:

encumbrances?t Z3FE]0]QIX] QO

I A2 Fof o] 88 4 9k ol Al
‘monograph:
AMap WMt A Zo] T Bl BAho] P35 o v]-A7E.

-out-of-print:
AWALE.

‘SAN(Standard Address Number):
T e} EATS A5

g Agsly] st AL R2AMOIN ALgEE 183 W,
-standing order:

chjo] FWH AL T WKl sfojF AfFo=

iy
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FES b 22 P



SHTIHE SMOIMRE AREID], o] TAelA o] RE FAbe HRE] AL Bo|
At SFEATA|LE 24 D52 AFgo £F, Alg, £+v9 FAZ o2t A=

digitized maps, images, scientific data, research, online databases, electronic books,
journals #9t oYz} hard-copy materialo] Z3FECTH EXx o] &A= AR A&
ool efelor IRES AL 4 Atk MA ARUANS AHgst] EAT A
AR, WY, 22 2e2pQl M4 Tto] paperless ordersE A& 4 Qltt. o] o= A
Yr5go) 9ol HREY A1gL Ampc)

ACQUISITION PROCESS
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ST AHEE $A5HE e Al5AolL ABAQl M wgoARe AR Atza

24 ABEE AR R A IS BSAY LR & Ut IPAHE EAY 55
dlojeislo] 2o) S| @|REE AL, £2 WAl wetA late itemsE FeYsHAL
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2 Ay,
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AHIOA S 753’\3* o, 7718 encumbers

—a
stol 493 A129 FFS DR,

£
oy
fujo
)
W >

%T}ﬁ}% 710yt slatoltt. =TS FA 9 FAd met o
GllEE=s OI%OJE%. dq& =01, Wid9 S/ U= 2ok
- online bookstores
- chain, and local independent bookstores
- university bookstores
- publishers and university presses
- associations or organizations such as library associations, scientific associations
- out-of-print specialists



- government departments

- video and audio distributors

- distributors or aggregators of serials, electronic journals, books, and databases
- citation database producers

AZIE Wit L=oeFS Zu|stil 7JA15tH consolidated(E¢E, AZAE) invoicesES A&

st =0 ejAtoltt. Mojup Tl = FAMA] 2=, approval plans, 221
W7hs % HIEE EASES AT ZE WHs A ACIES ZHAAL lon w2 it

2ol WAL Astn Ut 44 WL §I3 PUUL the AcqWebDirectory of
Publishers and Vendors at <http://acqweb.library.vanderbilt.e®]/acqs/.html> o|C}.

Vendor Records

At s, ojHYd o= A, =AE A

| TeRick ok Wich WA RS
0] SAN(Standard Address
ot SANZ tiad+ e, Axd wigAz 2, v A

=8 oISt S stt}. the Bowker directory Books In Printe= HlE SANsS 2| AESHIL

22 252 4T 0, 24 AHITE WIDE Mdste] £F R WK 3= Y
2 oolth Wigel £ AEL £ A= 9o Y WY HASE AHEIL B 4 e
E T = e, 20y 2 Fa

AL RFAE9] AAZ Y AXPe] o BB 02 gpproval plans®t blanket orders& ARE

sttt. o]2|gh Alk(arrangement)o] SrFo], Wit = #A|, A2, £+ SAS(readership)<

M2 HEY Z2nds Adste] TAS AlRE TEtH oE 9, ZRodos ta
° .

- all Latin American publications
- selected art or music titles
- titles from specified publishers

YIti = approval plang AR&sto] ZeutdZ ZH2 HAESh Bo|E2 TAjdo] EWt =
A EBolES B SRIEA] 2 Aoy A m=aopdo] 9rx] o2 A2 ghdsi
blanket orderso]] wef, #it= 83 AU XA m2opdo] sfgdsts L& EfOlES



Zgoty, EATES AEGo] I75S Wwot =t} approval plans®t blanket orders®]
AEe A1ARAL ALRo| A&d wiZeld), duste Wclv) olel F2e FuF & Q]
=o|tt.

2 Q=S sgant Ag
mL FTPS Al8sto] MARC Ax] 2= mjelg olct. siY dlolel7t ohez
9 o, A2 E FuE AbR, $4], 10)1 ISNBE Al2ste] B2 ofo] Sojgle =

2 2HjmoA gy e

L=
p=R
L

Library Material

EATAE M2 o2 mUio oogst AgE
journals, 72]1 magazines®} TE0], M= HA}

A AEAQl QIAFY  books,
EEI
g o, 2 A=ol FIsl s At 7171e W

k. BlHAIRE 2
ol Atgsolol gt olg o,

= =23 7|77t Wasic
Electronic Books

e-book T HAF ML F@ FQl M

E] gxgz AAtEl A5 olr} o]-Eo|: fiction} textbook
of-F ¥ MY FAF Ho]X|et chapters, 2|1l AHQlo] ¢l= 9l
5 &o7 gt AnEQo|7t AME Fol o2 7IX]9] 7|&Eo] o]-F

SkaL Tk ofH o]-F 3JAtE2 AdobeReader?} 2 7|E9] AL EQOlE AEstL QI
02 3ASS AFAISTHY] e-book reader softwareS 71X 1 Qlth. International Digital
Publishing Forum <www.idpf.org>= =4 AA2] ¥ &% 7|¢o|n] ™AL & AHGS st

specifications®}t standards& 7f&st Q.

(on paper)O 2 BLE| AjAJAt
o

Electronic Journals

AENE Fol FIT > Ak

- as a print subscription as well as electronically, sometimes with a discount for
the purchase of both formats

- available only electronically

- freely available



- made available by publishers through e-journal aggregators
- accessed from a preprint archive or an individual's Web site

- some are peer-reviewed or referred
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Selecting and Ordering Material
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- title, author, publisher, date of publication, and ISBN or ISSN.

AA BlREg 2ot st eAe gt Pk

— 2

1) AX] 22802 bibliographic utility, vendor database, or other catalogS &AR5}

7] 9J5to] Moyt 739.50 communication protocol2 ArEstct stHo A 2724 &
M A AaEOoR IS the2estAL Btk X batchy groupoz 249] 3

ES gzt o Hig= &35 A5t AZsty] fste] B= =AH AJAH/
MARC AA] HlZE5 HU7| ¢sto] AHilE2] <4 APO]E ZAFoflA one-stop optionsE A

5t}

o

2) WL oAt 7Y MA] HZES o] §Y 4 YW, Wl BAlskAY et MA] 2
FEZ 95t} IHSE “on-the-fly" MA] 2= AHAdstct

26 F2 WRAIAY A WA Do) 9t SNES HolFn ok,

. | p

|.|-1
IS

N

T " Search local Ny o
New order é__)/’ catalog S | Attach new
request . (if record exists) / order record
s iy
%/' \ l \\\ // "
— \‘\ //
‘*-(\
.
If no record
i ey (,-/ exists choose Rt {MW =
. from options 7 ]
Create E‘(—i‘“n v oS>  Search other

i bibliographic \\\ / ;i catalogs via g

§ record ~~¢,f g 239.50 |

i i #

i‘_;—_) = _\ “-.A_—_4J

{ Search !
bibliegraphic utility !

; or vendor E >
\ _J o
2

FIGURE 4.2. Options for adding bibliographic and order records.
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1EY AR HEe] MEe FF HLSE E7KIC,

2. AlARLe AA| @REo] So] 9t 221 MARC BEo] Wrh(embedded)slo] 9l F2)
92 Abgstel, AA| AREst 4D ot FEMNS AR AAOIAL B8
2IAe g

3. %8 tlolelg Ax| elnso] ARt

A AEL o] EH|o] A st 9dst 15 =¥ S (purchase
order number)& %P%}idr- TAFEHsE #Higet AFyAoldst=dl Zast FruAtzo]
0, A28 QHojAlt tJxgo=2 AEHC}

)

A 2F0] o™ Atgo] FIto] st ZojetH, A= 2 x0] £F Ho|HE HAlsto] H
, MR HEE0 M2 & HolHE F7IE & . FFo] A4l editiono] st A
Tt A2 editiono] A (verification)dgollA] AL CTHA, M2 AX] 2

7Lstofof gk,
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(HTRCRN: 22 R ol=)
o

n & <k
i EEc)
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Sending Orders

2N BES JHR A EAEE & E0], title, author, publishing date, number of
copies, type of order(c]l, “rush"), Z2]1L o4 7tAE B 2 Qe E FF YIS At
T glth AlAELe @ Wio] Sy & batchAo2 WA F2L Hd w3 4%
ok, Witjo A 22 wU7] 93t gHe chewt 2ok

- print, mail, or fax purchase order(PO) forms
- send PO forms via electronic mail using the BISAC standard
- transmit files of PO forms via FTP using the EDIFACT standard

A~ ¥ licz8E @8 9 olfd oj=AF ZUA purchase ordero] 1AE&
dett. = 7HR19] AAE 9H(BGISACYE EDIFACT)Z} 2o},
A AR ARIEA] 279 FEIE A5 st & 2HEEE & 2 Qlojof sty
GPHIE & 44004 HZo] OPACE ol o A&7l 7 FQAAE & & Qlojof gt
Author Biliings, Hargld, 19

Title M wic & hypersy«;mms constiucting the infermation-sharing library / Hareld Billings,

Published Chicago _American Library Ac sociation, 2002

i C”Hy ordered for St alp Ref Library an mm 2003 o

FIGURE 4.4. OPAC view of an item on order.



Receive [ltems

F29 Atgrt pA o] =AY o, O og BAE S5 fojEyo]A0A £F IS A
o]— v:cgr A ] K]-EL_J 57‘5&5 }9} EH20] &5 7|Solojof st} m=A o] A RAR}o| whet

1) 229 MA] HEE=S @S MARC 22== 73Alstal thAIsH ] floto] Aejatz AT

2) At A ZEE 7RIS ffste], @Y S 2Bl
3) ORR T o= AM7HES s tiE AEfjmoA AEdn.

E
|d
>
o
r)l
it
rol
)

OPACO|A, Extof] thst AEjEA]RH(status indicator)?l Recently ReceivedsS AF-goto] X}
29 Ax gEIS BAZ 2 Aok DUAE A2 24T Yol OPACO tAZeolses
S &+~ Ao

CLAIM AND CANCEL ORDERS

Moz, % L ws A, B2 SA4e] YuoR Qlstel, Wizt o FY wig Azte] 22
2 4 A5

@ AIRE IR RAPIE ATh T AN EABL AA & 0 Aag FH)
£2 WG] claimsE BWICh WY 2HRE UL RoixAY § ol Was 4g B

A RES AHLVF XAAIR S AFr7Ao=2 TJ2u Vi AMYolu AtrE SAZ ZAdT
= 7155 Z&oty ot o]gfst AR TeiEolut HAQ] ofeto tist Ze o A

ot A& E Hso] tist Z2e2d2 serials modulesHjolA] =Y S AALZ o] o Xl
C

A2Elo] Zelel MRS Abgstel, AARIS £BE ATMG theo] AfjmoA| ciew ze
ofg] 7tx| R9lo2 YEER oS ol§E LeiEch

- date the item was ordered
- normal delivery time for a vendor(as defined by the library)
- received date(blank if item is late)

SAT AEZE okl of® Af2s} 7138 WRstAY AT oAl o5 AAE oz
, Lokl EXAS) 2o, O motch & wo] sk o)
o= xtao] dis] 2eAL 5 ok
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- printed forms sent by mail or fax

- electronic forms sent using EDI(electronic data interchange)
- claims made on a vendor's Web site

- urgent claims phoned to vendors

Axge Zpol ZeUY dotch ofy SiY REg AN of Fut $A80R AS
A
(o]

Ho, #t&o) it A2 JHE 2EZoA deEd

Cancellations

o2 =A% AB|ZEs AAAFE7F ©f o4 BQSHA] dotx 1 R2F9 FHAE AAsto]of
sttty o] ZeY g9 3 FEoly, 2SS Eye giilo] HAFTAAE o] By
£ Zlolc}

T O A& Axps HG7F d8es Zo=®, o) Alrrt SHEA] gAY 7+~ 9
O ds o 85 Ay ARLE ofd & IEs AATE 4 lon, AAHE
SAME AgsH AT, diilol sid AterF Wigo] Osf FAEATH= AS 27l st

FINANCIAL MANAGEMENT

A Dol Ahdolit ) HRGiA 20 [ & A|EH] 8-S FA5H] st A B
37 Bop’} So] 9t} o]ZL fund management, invoice payment, fiscal or financial
closing functions, 72]1 reporting options2 A& o] Qit}. o] AjFU2] A ITHEE= St
71389 FAIAR] SAEAE HAlshe A2 ofYA|gh I SUgt AFALEE A glen
2 O 2201 A z=0R@5u JsA8d 4 Qo

Fund Accounts

A RES olgotol, AE|TL AL, x|2)" Ei Bo] 9x], 2t AlelolMe] Q70| Kl
g ARoitd=og A HRies AEE o+ Ao =AUE2 AMIEY wr|deRRE A
A oake ooz JYil(authorized staff)2 olitdES F712 4 Qloh o8 =91,
outstanding encumbrances - F£F3§0} oAl JZEX] ke xtg - = }S §[9] ofAt

o o
2 dojzk 4 9lo}, fund balances:= M2 37| AToA zeroz2 A ECH T AZo] gt



d  outstanding ordersE Oo|EAlZ £ oW, T O JZMHE outstanding
encumbrances?] X|EL 95, 7]E H]| LS SX|5IHA, N2 dAre &8s Ao},

Currency conversion

Q= g2 ARE FYUsSteE EATEL £A4 EEY 9= currency conversion tableE
o]-&stoq ?0‘7}74‘58 At=o] oty & 2 AT =AY ABTE UKoz QAL
2 ZjAlstoio} sty £E 2Ecs AAStE shg mE Abgstol Hejo] ost
2 g xtad sbAg AU sz Wyslolol Uk Axge g daset duols

Paying Invoices

Atg7b ZA o] ZAFsHo *EHTU} AMelstd, A ZE0] Q& invoice functionofA+ A
=% BAS vendor invoiceso Ut A[ARE K=ol SN siFAl=aHS W
chsoll L A] %%*2 AR Eot AJARlR B3 At JHE 7AAstEA, fAls] Ale
Al B B F2d ARt BASH] ddgfonz BRAo=nt AEH=AE BARH
S FeAe ste] AAR o FREAY =Awe] Y S5E0 sl & 7H] <
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the  Electronic Data Interchange for  Administration, Commerce and
Transport(EDIFACT)E AM5H: Wi 52 AMISo] Qluol~ melg wA2 AlAgjolA cf
+2Csto] AE&T 4 Qe ot ot QoA AF 2ZE F .} sHte] match point
2A fFAdgF WSy EjolE IDE ARgstEz & 2IE= Ao d3E 5 M. ol
AEo|A0] A=t HASNA A&stL a4 Yotk tiy M2 tit2y Atz +
= 7BAl, approval plans, 72]1 monograph firm orders8&0 2 XA}Al QIHo|AS AE

st Qi

A2EOIA QlEol 2 Ago] o] 2ojAl chgo Aol ] ge]
Aejutz Bl ol AARSe AR dlole HAg %Ei‘e* Qs 7|3l 3
A A2 AAEo] ok, EABESS A EE AYS 9ste], 221 Wreh Agjmo
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Financial Reporting

AMYRIA L A2 A & 9ok A2 BuAdE 2 F28 FoUo] ofg Ygo] =
gejo] Itk WA B YEEo: o3 TA v2F 2 FBo] O3t BE Ygo] 4
dok 9 AlAElo] sl AFF ALEt AbRe FEl, R4l Bt gxleh 2o A2
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REVIEW QUESTIONS

1. Name three ways a library can receive requests for items from patrons.

2. Explain why library staff would choose to create a brief bibliographic record
instead of a full MARC record when ordering.

3. Name two of the standards used in electronic ordering.

4. Explain the difference between encumbrance and expenditure.



Chapter 6 Circulation

TERMINOLOGY

‘inventory:

A 7HAERo] Tist stock take(=stocktaking: AfLARAY}).
‘patron block table:

o] &AF & At 2 B
‘RFID(radio frequency identification):

ool 322 g Atr9 diE, QIWED, Boto] &8st WY

A 7Pg St B REoln, =AY tiE AR ARt ok

o
b WS . & AlAHEI9] Adsto= x}go] t)E, Yhd, of|%K(reservations or
holds), 221 AAAtEC] Aot ofl2} T AT Afg9] 0|8 7|2, £A, W25 7o)
ZEo
CIRCULATION OVERVIEW
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o] o]FolAl= &, vIEEE AJHSEo] o] &Atet Atm HIAEF 4
2 patron block tableE ZFxsto] o] &A1 & At o2& A ASH
t28E Qg o84 R Atr GoJEE FE5H7] fsto], AIARR &R
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Patron block
table

Loan rule table

«

ltem checkad out with due date according to loan rule

FIGURE 6.1. Girculation checkout transaction process.

CIRCULATION RECORDS

qEugold AFGEE MY lRAQl L o 8alet kR U oo e|RE ofch AlAR
o AR ool o] Rojxl: ot oleldt HLEEe Az PIst

Patron Record

=B A RS tESHAY, o]-5, o-Ad, B St HolEyolAet F2 AT A
of Zstes AldE2 WA oAt tiEA 552 stofof gttt ol &A= =AHY
LS 7 e VidE ®E =AEE, 193 Atr HiE2 dste 71EEc] =Y
Zf o]-gAturth shute] AT &AL HlolEo] A0 AR

dlojefgo]~0] o] A} HEES F7tshs 37HA] ol Qlt.

1) o] &X}7} Ad st paper application formo|4 Q1A (in person) HOJE & A5 2 =M:
2) Oo]8AF} a web-based formE E£Edf &fQloz 52350 2 K;

3) o] &Al Hojg] MAE2 ozt =AEQl FRols A YA oM, B 71 Feole
Al dlolglHo] A0 A T oA 7FA GO 2H.

o] &At YA Eo] XA Ho]JEo= name, postal address, telephone number, e-mail
address, driver's license or 7]E} unique ID number?} 72 t}hofst AlEUYdo] mghe
o EAEE2 oA E oo yo], FE, dof, A, A4 2T B A £F, o
of Ry} HSA} o]F, 121l FEAL HlojHet Z2 A HolHE 25| = Si.
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Item or Holding Records

AR D oof Rt thEE Ataotc WSoldct of AR @RSt A, A FWAL
aeln AARED 2e 7148 Wes sty Qb A fl=se AAsd 9t 5
AA ElREs 5 9 Ajo) Ake elmest AZEof k.

Ata HEEME T 22 HolHE Aoz AR

- At=o] A7 YA

- Atgo] mul T, @ﬂt A &g, vlge, DVD:
- ARt = F7t v]g

- Ao A o]t %711 e,

=

HolgE 1

i
’
&

Atae] tiE, vhd, 734l AAPE 2AE o, AlA”OME thaat 22 o
dc=
22—

ek Abgstol AJAL Sk

37

- date checked out

- date item is due

- record number of patron who has checked the item out

- previous patron record numbers and date checked in

- circulation status of the item, such as On Loan, Lost, Damaged, in Transit, on
Hold, Billed, Missing.

- number of renewals within a loan period, and total renewals

- number of overdue notices sent

- date of last overdue notice sent

- total number of checkouts
- checkouts during statistical time periods, such as annual

3 A WES Agstel U2 Ze Hlolelg ik

o

A~

rlo

- barcodes that correspond to the item barcode label

- volume details for serials



- local call numbers
- historical or circulating notes added by staff
- gystem-generated notes recording data from transactions such as material lost,

or claimed returned.

Barcodes

HlZC = gojEdo]AoAl At=e} o] &AF HAEZS A&sHA FAMslr] 95 AtLsict @I
E S ZAMSH7] 9J5te], AEjL= A#E|o] BAME barcode reader, scanner, light pen or
wandE AR&sto] HEEEE AT 4 QlTh BIEE& T A|AR J2o] Zast J&Z st
71% sttt vfEcl TojAbAoA AFREl= 71} 5U3H black-and-white-striped format

EZF vtZE ZWL Codabas £ Code 39 designold, 14 digitsE 7HK]1L Qltt. of7|ol=
item or patron data, institution or library data, 72]1 check digit7} Z& % o] QJct.
Codabar barcode pattern®] Ad®™2 T 6.40] e} Qlct

L]

8888 00000 0004

Patron or Library Item or patron number Check
item unigue digit (last
indicator identifier digit)

FIGURE 6.4. Breakdown of a barcode number.

Hta o] tfst tfeto] radio frequency identification system(RFID)o]t}. stte] RFID Ef
o= she] opolaz Aif QHEUZE mFgEo]l on, FANor mg asklo] Qi
RFID Ej 1= vpiEo} v|L61A AbEshA|gh, v cef o] AJHEl= Zlo] ofyz} radio
frequency technologyoll ©J3lf ¢i3{%XItt. RFIDS ARG o2, AFjm= T ¢F §19] 24|
doz 8-107] AleES UE £ Yhd AT 4 oo RFIDS & th& &%=+ inventory,
self-checkout, security80 2 Ap835t= Zlo|t}. RFID A|AEIS MX|sl=0 HIZE YT} O
HAY] 3 o]S= I EjaEo] 7tAA O =2 O H|MI, hardware, readers, sensors, and
servers®| ZF7id]-&o] WAISHY] wiFolth. THX|q, o]2igt v 52 wHAV|=o] & ¢ ‘2
AHgEIW, M stk glolck,

NARES mATo] AFe W4 ol me etk ghE7IRin BUNA, JEE
PseAlE e AP oL, A ARl



HE713ts RS ol2igh a2 ule dukshA o] Rofxlct. AJARIo] Q1] ojm gt i

A& glo] B 2 A& 2T 4 A7t? ofEAl FLFH Ahgoll Hish oj| o]&

Aol o 1, g ol8Ae @A 2532 AAsteTt? ol2eh A2 =ATA
9 Az

2
sto] o] ojxict. metulElol: thE7]ZHA, @

=
AAEE, SA= EEA7] =4 78 2 o @t AR

Loan Rules
=A% EEL e 2 4ol oet walsick

- how long items are checked out

- when overdue notices are sent

- amounts to fine and when for overdue material
- holds or reservations

- texts of notices

- maximum number of renewals

EAE AASHo], patron, type of item, location of items®?t Z+
& gt ol & &0, dist =AdoA 52 24T giE7]
2 5 Aot #AAL= A (course reserves)of| Sl AtrE2 ARF A Atz Eoh of
| 24 At diE27ie] FuAta, sldeA, J2i 78 Atas2 HEE7HA0

- at checkout(linking the item and the loan rule)
- when an item is selected for renewal

- when a hold is placed on the item

- when the system recalls an item

- when an item is due

- when staff prepare overdue notices

- at check if an item is late to assess fines

Overdue Fines and Penalties

of

L

A2EE QA ol §At ARIRE Aol shoAl, Aokt Algafol shAl, deju o
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A2RAE ARALR UL WS Agach EAT AL YPHOR o] ALl A
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Bato] ojst Y8{S maA|7 o} dtoh. TAWELS EX|A
I O EX|AQ B 58 ARSIt EXAMES HUYLE 8M02% printing?t mailing, SMS
o o

text messages, £ QmMH|LS Fo|lu HUAZLS

[‘ L o

MAZoRR A7l Wl
e-mail 50| 9IC}. o] §AH= OPACE S3] AAISS % HAcS By, hEINE A2
b, A2 2 AL, RS0 Meste SAN AT WES AFY & Yot

Calendars

TATEL 7| HU A E(calendar tables)2 Ha]sto] wE Bito|u} 3 Aol jw U
& dReh AR ohdde AlARo AAgstojor it tiE

I
A7t =AEe] mzhdaols ¥hddE 4 glots e syl Ystol, g dmE AdE
@ o] calendar tableg =Mt FASHA, WA =Ado] ATEYR o Afas d3q F
1A RtH®, o] calendar table®] 7H¥ 9 m|PAIZHS A| Ao AAfstojof ghet.
CIRCULATING MATERIAL

EATA AiRE HodiEold WUHEHO] THestith 5, 719, 29A W =AEa 2
< H& =A¥(lending libraries)2 S5¢ ol &AtA AtzdiES 383t At =¥ 1
il A4 223 A =ARE2 ARa7t st glofubs Z(remove)st= 2 A
QL ©A oM T EYStES St Qloh. AAlR RE =ASES2 OiE ARt EF At
=25 7 dstaL 9l

Checkout

ARol gEe thE w50 AEHolAS Ed| =AT Auo] AAY Zefo|AdE AREA
ol 2ozt A|AEle o] gAte} Atw 2|mEo] 23
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S mpotat 4 Qe sju], Al HAAESS ChEol8AY HILE We S HolEch AlARe
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Self-Checkout and Checkin

& ta3ie =AA 7P e Aot Abs tiE " U V7] =AY AR
AFARE 58S AlEstel dRFES EoFEH. Abs s/t 717e AlAE Ado
o] Q= &8 terminalo|t}: o] &AP} ARAIQ] ZhEQl AtgO] BIZES ATHAIZIH, 1
7171 Y& 71t #eh i mejulHEs FaRctt. g o] &AtY At 2 ZEo] FA17t
ATHH, o]&A= tiE Aw7iet AQlshior gttt RFID Bi152 Abs tiE/shgol e Ag
g, 2 olfge A Foba Jiso] WY HIES 7 HE & Aoy, Atrd ojA=9
HAF X7} vERLEREE HQ5HA] 7] ol

Electronic Material

EEEC DS gﬂl ARl Ateot AEAgsEl? ARl AlRe mATO] Eeldos Exjst

Al = 7Hel Zol7] mEo), 150 224 thEe 2ottt EAA efoldAS 7}
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Checkin
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Renewals
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Claims Returned
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WY ALRE ol gAte] WIA HEolL £ATOIA o] 8F & Aty Fet rtsick

ol
SR AFA Y] B mAZo] gl A& hold7t 7Hsstct

AR WR BEo SReY, AAE

1719 AL olgate] EC Sol3lct sc
2 1 ohg W9 o8t BES AR 54 AYol td B4 = 47} =ATOA A
A3 AR (threshold)S FEThe, AARe Z7t2 S50 19 1fstes wAH Af

al
Zop] ATIS oL holds AAYON HASAL WAL & gloot. o8 oA

E-reserves

Reserves B-50|= e-readings or electronic media reservesgtil® 22| 2% e-reserves
& =0l 2dE Qg =T o] 752 AR5t articles®t book chapters®] 714}
F= ORE AMREESS AlZsich. PDF(Portable Document Format)el o|o]x] mdg © Ap
79 7t 52 I AlA”O] B A2 Ao AR, F5 folHyo]Ao MA] It

of A=}, Y52 Course Reserves Z-50 A e-readingsol] A o .

e-reservesg AL =AM oA AAE 7 (copyright guidelines)ol] @t A} 7t
=  HeRE 3}1 ZUEZ = Zolth. AAtHoz Qlsto], PS5 o] &4 U

GWPol SEF SyRto] RS B 4 9
|
-

INVENTORY

DEol= &AM A4(collection stocktakingo]Lt inventory)g 3A50|
It} o] 5t REOA, AEJZ= portable barcode readers Arg3sto] A7po]
g 4 Qb vIEE fojHE A2 upload Hof mpdo] AFHY,
o e HAIZE=ST Hjwdt. I 3oz, AHos giEsHAl ¢

4+ 32 M



== inventory listo] “A7F ¢'2til BEA|E O] Qe AtRE2 BA Atgz mHsich

=
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Ba)
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=4
o
=
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>
2
A
o
19
%
fol
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i)
rO
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fin)
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o)

EQUIPMENT AND MEDIA BOOKING

‘ojdo] ®= R (booking) 7|52 HE AlARICl MEVVFE ok A]ARIO|TE booking2
holdse} tr2r}. o] §Af= S4°t AR ol& 501, 8% 9AIMA 12A171A] o]&3st7] st
of ofolRlZ RSttt ¥ = 'go] geld Mgt AJAE . booking oflE
0] g g7l uFx FUst A|tet FHbo] grRo] ©X] §HTHonce-only) = F7|A
(periodic)stA]| o] £0jX]= A2 <ju]gtt}.

i)
o
o

TS B i Atrs ZAAT 4 ot - library collection material, as well as
rooms, computers, room keys, and audiovisual or other equipment. A]AEIOJA] H7]
= RISt XSyl flsted, 55 dlojgdolxof SiTY Atmo] tiet MAet At 2 EET}
‘_} oj&Mof stch. oS S0, multiple projectors or audio equipment®] bookingS 25|
Atzol] thst elZ=7F Basitt. =A% ABJZ booking moduled AhEsto] o] &ARE
requestS &3l bookingo| o]Fo]A| L& 3slojof s, ESF TAH AL Atmof tisf o] &At
AA® bookingE & 4 %l optionsg Algstofof ot

I:lml

_N

CIRCULATION STATISTICS

B SAEOR EAT VUASE FAZ ofPA ol§HLAS & WY} Utk =AB
Aage duict os YES 7S, AlASA HYE J1F S 52 melo] cloleg
HAA AT 4 QRS Fh OhE S ofF ol §A o3, AAe] off Hol, 1
291 ojad ololsel 4 Sol EaUCh §A YEEL A2 Che AR olRol7l OE
5771 WRY H9. H2E ulws] gste] BEo1 £ gt

REVIEW QUESTIONS

1. How does a circulation system determine a loan period when it checks an item
out?

2. Describe the difference between barcodes and RFID tags.

3. What is the function of an item or holding record in a circulation system?

4. Explain the difference between holds and bookings.



Chapter 7 Serials

TERMINOLOGY

-aggregator:
full-text journals?} 22191 glo]EHjo]|A e XA} AFY Q] access licensesE 7HA]
vendor or distributor.
‘chronology:
day, month, year, season 502 H7IE0 WIS 7|&.
‘e-checkin:
AEHOR ANE WY 2L Hsto] At AR,
-electronic resource management:
MAAFR Q] licensing, access, financial information, contacto] st WAH-S A Astal
FA5t= AT EYO].
‘enumeration:
AZt=9] Hso st 7]<=; volume and issue, number or part.
‘frequency:
AZTE9] 717]; daily, weekly, three times a week, monthly, quarterly, annual,
biennial.
-holdings:
A=Y A U Fx A=ER, 2o, FE A55A GAL
‘ISSN(International Standard Serial Number):
A=Y AN L{¥ 2 EISSN2 AL AtE8 02 AREE.
‘OpenURL:
journal citation, bibliographic record, ¥+ catalog search& ©0]85}o] full texts
F = 7]E} electronic resourceso]| 2210102 FISIEE St= BE T,
‘routee:
17H2-9] ROUTING listof] Qi Atae] o]
‘routing:
LA ol &AAA AtE H
‘SFX(Special Effects):
A HA] OpenURL link resolver £+ link servero|d, T AWofAl 7 Wo| ALRE =
OpenURL resolver(AA}A © 2 gvailabilityy} accessibilityS ZAstc}) ojct.
-SICI(Serial Item and Contribution Identifier Standard):
tjBxo] s+&ax|o] ®A|o] BIEER AAE Al¥ H3$: [SSN, volume, issue details7}
z3Eo] gk,
‘UPC(Universal Product Code):
BRONA AEY AAME FASH] 96l AHE-Sh= barcode symbology: ISSNO| 2 ghEof

911 ek,

o

S Ol &AIZI7] Aoll, AEjmoA MA vjEss .

fol



SERIALS CONTROL

e-journalse QIEHlZ 0|85t 220l F5o] HIF & QUth. =AES

Ast YHO 2 e-journalse] W3] st A4 X AXf(whereabouts)s FAS HQ7f
IR, AR AE9] o] &ofl= ohdet W] FAIZE EAfSH
1) licensing and subscriptions,

3
4) electronic holdings details®] S-X|&e].

)
2) availability and access,
) authentication,

)

TYPES OF SERIALS

A7IELe AU7|A rL v|YV|A 7tHo2 o2 5o, annually, monthly, weekly, daily®
ALSHA e = SHE0lH, E¢lol(indefinitely) 285 = g5 2 ok A=Y
o 2= newspapers, magazines, journals, annual reports, handbooks E* calendars,
2]1 loose-leaf publications®] 7JAIR}t 7 So] Qlct,

AZFEL Ohorst oo 2 ZWETH - on paper, microfilm or microfiche(AlZo]jut &H&X]
ABQIol A& (cumulations)e 2 AR&E= ZOH). 3 AAA o z(0]-AF) ofH AtE
Se sht oo mYor FWHCL o] Sof, ofE AUSe Folwek ohs} Fx =
Sz ZUHEC. =AU M AA xU = o, B ©A] g VAT AdE 15
F otk Aoz A8d o/ AYSe AHUS EANY A 4 dtd, o5 S

D-Lib Magazine <http://www.dlig.org> E£+X American news and opinion website?l
Salon.com <http://salon.com> =o| Qlt}.

standing order= e T2 AtEol= AHEF 4 ot o] 7t e S sty
o] =3¢ FWEolu SRiEAY HESH] Yste, FUIA Ee HFVIACQ e gideR



g o 27& A5tk §E 7R 04]7} 1E e AlRE AL
mrzolth AZtE el REL standing orders THAFQI
o dich SY= ALt stes it

Y =AW AIAE MA] HAEoe EATN ARt Qe ANEY MY F5o] 2
go] k. MA] e AZtE: & S Zlesty], T 27io] AXpARl Aojtw 1
9] URLoJY QIEJHl oj=dfAas AT AFtE ZEoMe AR HIZES 24249 A
Al e BAste J3 ARG Abs AlZQl HlZEo= 5 ¥ (price, vendor)®gl
oft2t &% W& (statements)o] mHt. M2 thg L=ojof, =AY 9A], Ex 2 52
HEAISHL Qle T4 Kﬂqo] AlZeso] gt 719 AA] HREo FaE 4 Uk A|ARIA
+ 2479 AlAY HIAed 1/t HIE IS E Fosit

Holdings Statements

AFEo] A% YA A (statement)oll= E=AHoA AAstE Q= AME EEseF HHH
GRe; Hs7F BAIE O] ok 719 AMA] YAt & 7], WeEHR, dsAgHE 50|
Z3tejo] Qo THEA|gE P55 HAY Fof, AdU9e ¥etE ¥HYgste= tolEHE Al
391 HZEQ holding statementso]] A|%4}&]ojoF it

EATES MARC E+= non-MARC ZHEeF Z+e holdings statementsE 9 4 Qlch
MARC statements= E¥st QJAlo] o2} U=t & 5o, MARC21 holdings format
o= chronology 2} enumeration(863-865) Jgj1 7o ArSst=  captionsit
patterns(fields 853-855)5 UEI+= st 9] MARC fieldSo] Z3tElo] 9tk non-MARC
statements® free texto]B2, =AT AA2 7719 glojg WS ZAAStt MARCE}
non-MARC statements & Tf 22191 ZE20Al= 5t}9] statementz X 2] =}

Predicting Serial Issues

AIQ Hiss e o, =AY AL Y AUES 245t 4 Eolgo Higt
I=5

frequency, chronology, enumeration2 =gttt o] 80j58 Aol t}oyt

‘Frequency:
EWE0] Ij§l2 o]n]sttt; annual, quarterly, monthly, bimonthly, weekly, three
times a month, five times a week, daily, or irregular.

-Chronology:



A= EolE9 & ZAE 7|=th months, days, years.

‘Enumeration:
H3o] s & Hosts= HHo tist 7|&o|t}. 9: volume and number, part, or
issue. 7211 enumeration?] levelo|st &Ws HIFE parts?] WHSe} 17158 155
St B8 Wittt o & 50, volumesyt numbersZ EWE A7FEL two level9Q]
enumerations Zt=r}. volume ¢io] ©A] HsTro 2 ETE HAIFELE one level?d]
enumeration Z=r} Ws7} Q= QRS 1 W2 AlMshy] Ysto] B

chronology W E&et A58 2 zero level?] enumerationg Zr=rt}.

frequency, chronology, enumerationg AF{3to 2K, ATE REL HApoAldxmr, BA
xR 181 Heujr|7]E & & ok Est AtE dWeo Z|AdARY HEo], AlAQl =
o= B AQlE 7]dutA #8F ofYz2} claimingyt binding®f tjgh parameters® LItk

of 9lck.

CHECKING IN SERIALS

A =

9 B A=Y ATEE AAsHe Zolch €A ojage] Aol title, ISSN, SICL or UPC
numbers, corporate author, £+ system record number’t ZgE]jo] QItt HIZ =0 A
AElo] 9l SICIS UPC MZ 52 A7heel oy i S mAlo] EAIE0] 9ok vlnest
Ae dFole= dlolHyol22 88 MA] LS FMsH| 95t readerdt wands 7HA|aL
~7051E ST},

+ ¥ GAle 279 checkin recordd] At diE d29 S VIS 4 Sle
checkin functiong AR&3st= Zlojth, ATME A|AEIS HSIF &
sto] ANGAE AEAoR s og, Y WEol AeE W

Printing Labels

ofH AlAElolAE W37l AAD molrh MS 8T} BAG labelsS 3 9o shLbA Qlzjst
714, UFoll batch ®Ale2 dyt st} =2 formatso] A2 o2 AFE9] 2hd
S AMst7] sto] title, location, call number?t Z2 WIS R|As] Fi Ar}. label
printingE XA|AC 2 FIA] U= A|AEIS AF8SH= ©A|WE OCLC cataloging label
printing program< AF&stAYU, € x 9 label printing softwareo|A] call number datas
2ejo} Al B RhSofo} Fht.



Circulating Serials

ghel mATo] QIZhEO] WSS ThESluAl AT, thE TlolE2 A ojst ds 2
FE(item record)S TrEofof ottt EA MO JRSEO| Tl 2 He YIEs AUE &
Bt |S AEjzof] 9|3y iﬂi?l Al = 4sol 7152 4 ok de AlEd # AA
dRet Aasle] AEW, 2ul2 A7tE et oEdY 4 ok
Electronic Checkin
ol EAT AARSS Qi 12ln FA AZEL balchesyAloz MAHoR AAAY
o %+e 7152 7R . AZbE ¥IG7t e-journal®2 BEUAY 7d4lsts A9 9 AES

= 70

o

A

7R )= A|ABRIO|A = electronic packing slip(EPS: AL LS fileE 7,
10
=2

AT AE EPS IS A2]st7] Y3to] Serials moduled AMEE 4 ot A|AROA &
U dlo]E S o]&35to] & =ZQl 7t=et holdings statementsE 28t27 73415t ojd H
27} TABIE=A]E BAIRIY. e-checking processo|Al &= Qs Ho Ao} 2fHS

CLAIMING
Ul 20 AES0] FHAL HIG, = BGAto ool Fr|Aoz LU T B
Rt tiRE9] Hs= TASHARH ofd Z152 AttA Al =ASHA] Y, St wigo] A
A7) = stoh, A7tE RE= Ha7F TA T =AGHA] AQtths 7S it oA deif7]
A3t claiming 7]50] Z&E o] Qlct.

claiming @ EO|Ax 0% Y3 (late issues)S AlHsto], IHES Zodstes BAISH O}S
o, 2 Y WgolA 2t As Z2d2 AlAR m2f, shde] Mol thaol A
B2 tdoz offojRlct. 78R title claiming2 AB|Z7} LR o] §Ah} O ARfLZ
FH ofd dart nAsits e JRISE o ol RofAlnh e AR HlojHHol AR
BE SY AR YRS AMstL, IAE AIE g, YL Y8l ulA ¥ &
A ottt AJARol] oJet claiming®t H=0] =AHO] S8t 7|Ee KEF =M, AAH
< AHZ7L ZutEA S YstL EAE HIE 4+ =S AI IS HMste] Ha
Z2lo] stofof oict. =2 Zp doo tish 22 7% - 22Ysty] Aol o= AE &
mret 22 olFol ool sk 2R - 2 Fdostal ot

Hos = AlAR Abs Wido] dsof et of2] 7iA] oz oA oja A



- RHE AME FH:
- e-mailo]t}t EDI(Electronic Data Interchange)g BU= 29
- vendors?} A5t 2EU-E Fd AlOIE.

9 Zejgdo] AME REY Y WAL ASAUTA, AANE FAY NS A
elnco] EAlSH, SiY Waol 22Y H4E FHY » U sfojof k.
BINDING

SATAA HIIeHA] ofn wBsle AEE Yoz Fa WEUL WHF AEe s
E- £ )2 Urol AEY 4 ok SATE ol2ld A2ES ARARUF e
gt

ANE RES o2 V1A §AL ALgste] 7} Elol5o M2 uet JelE Ueict 229
Aot WS, AR AYEE Er =AU ALY} 2} Ho|Sgo= A Mg
£ UAUIEES AGolo] AAHOR ol oIk A HelolEl Sl chaa e AE

- how many issues should be bound together into one volume

- how many more subsequent issues to receive before issues are sent to
binding(binding delay)

- whether or not to bind indexes and supplements

- details about the binding cover color and title lettering and font

lu re

L2 O roro

= ZE5S AMESto], =AY AREYT AR FYlohed, WA Blo]lE& FESF o2, Al
col 2759 73xls mAIStolof gt} AEjmo] ofs] 1 ARt A3 o, AlA
& H3E BAIRE g2, AEAtol Bzl sl 7] FolAY AlZAte] ojo] Buj
JEIS BolRojof st HEUF AlEAIRRE vieHE of 252 oAl A2
of 5tu}, 1719] A= BOUNDZ ®7d&]ojo} tct,

oz gl

ROUTING

o 2exQl Bes} SRR U2jus] Auac Qgoz AEjmy S7
2 Colg Sol, 2RPHE XD o §A} o] §ar] Aol mA
£ EATAME MYRA Ade T B F

st AX= routlngOlEJr 220} Olﬂi‘} HsE

pas)
|o
=
A
=N
Jl

Eﬂx *V“E“o ol iEEA] &
A Eof w2} routingo] ©]Foi%l
5o, 2h98 2AEoA ApAIQ] o



AE Beole 28 71sol oA 2eEstH = ARz o]t AtE Eolgg oA
& 4 At ofd Haot AlEAEHNS W, A|ARE Y AtE EBolEa @ AgH 2Fe-
E] Y2 0]835}0] routee?] o]=<S AJANSICH QlA] mUio 2 EX|5}A] 9= e-journals
d Aol ol-tld HAIRE ol&sto] A2e HE7F FWEUUE S routeedf|A] &2
WA, =A]o] W& URL Web addressE A|-Zstojof stct.

ELECTRONIC SERIALS MANAGEMENT

AR 472 WSS A2 HA gidl, 1 olgi 1750 EAU 2eHoz wAs)
Al rom@, wRgAbL Zo] W ¢Y] gRolch Iejut oju] MAb Aol Welo] Ba

Updating Electronic Holdings

A A =AT A% Z22(holdings)o] 72w o] Y= F=AIR Rt ASo] Of
holdings statementst WU =2 73A1E 4 Qlt}, T A To|A] ZZAQ] Hig 2 HE 78A1=
o] AES mdE oY ORRCEstH, A|ARE T mpdo] Qe 2IEE

holdings statements& Atotx] 7BAISHC}

Bl—l:l rok

Electronic Resource Management
HAIAFE S T Ao o Q3t licensingdt subscription datag
SR ek EATE AR A gIAe HEo] w0 PRk WeoH, 77to]
title licenses, subscriptions, usages FAZT £ Tt ojd T XAI A|AHISL HAMAMY
oAl s welst= 7less 7HAIAL

+»
i)
ol
o
=]
Jo
)
r -]
i)
ol
oh
rr
i)

Linking Software

OpenURLE journal citationo|t} AX]9] ¢ZIE HIEARE TE full text ¥ 7|EF
=13 A
o o

HE Aol =2 National Information

S

Internet-based resources’tA] 35 UtE=
Standards Organization(NISO) standardo]tc}.

LA #EL OpenURL softwares AHAIEo|A] WA AMEFO 2K, linked window?] HAZ
2o] optionsg AAE & Ut

Authentication



licensing 27 Ast7] 9Ysto, TABESLS ARAIY o] 8A7F EAZ Mol AL

ol =
= v =2 H o
slojof stk AlX|ZF AFo]E9] Q1% (on-site authentication)e TATrolu} 7]Ho] HAFEEE
o= T4 RIFY ouEYgA S 7KL Qs 55 Higo] o5 Helsl Q. ¢4 £+ @
Al & HAE KA Ado|yy 2etQl fojEuolAo HEstH, o] &A=
Hol WA 17 AFS o7 Wt o' HEs2 UiE o &AF Ho]yHolAo] o]Esto] o]
|AS QEoh7|e st EOE Ao 2= =AW AJARIS stand-alone AlE %5

REVIEW QUESTIONS

1. Explain the difference between a checkin record and a bibliographic record.
2. What does the enumeration describe about a serial?
3. Name three methods for claiming late serial issues.

4. What are two of the ways that electronic resources can be managed?



Chapter 9 Resource Sharing

TERMINOLOGY

‘Ariel:
RLG(Research Libraries Group) electronic document delivery system.
‘ARL:
the United States Association of Research Libraries.
‘consortial borrowing:
LA 7ol RS Y$F schemeso|t AL Eo].
-direct consortial borrowing:
NCIP(NISO Interchange Protocol)2 AFL35to, M2 T2 A|AHE0] T2 A 7]
Arag ostol digd F& A
‘document dehvery
o] &0]= =& INTERLIBRARY LOAN1} w2rA o g A=}
-ILDS:
IFLA(International Federation of Library Associations)?] Interlending and
Document Section.
-(ILL) interlibrary loan:
BAF tiEsto] o] &E & J=F et AEHACRHE At E dv =AY AT
‘intralibrary loan:
L AIAR S FRste EATe Fdoly =AY 7] AteE diEs) &= A
[ISO ILL: International standards for interlibrary loan.
ISO ILL 10160/101612 A& thg AJARL Zto] 45 tiabE 38517] 5 BIAIR] ALE
e sk e 7ls Ao
‘IPIG:
the ILL Protocol Implementors Group.
‘NCIP:
A2 2 At=st s A|AEo] "&(interface)E 4 3%F NISO 739.8391
Circulation Interchange Protocol.
‘union catalog, union database:
2% o e AR dige Hsl S AT FToA ArEshe =AE HRE
gloleglo]A; o 2 = OCLC's WorldCat Z12]31 0] oJ3]eA oA S THE WA
9l the National Union Catalog 7} Q)C}.
-universal borrowing:
A2 =AH718 AtgE "diEsty] Yot Al”at Mulad
-‘unmediated borrowing:
EF =AM B Ao] ol Jidglo] A2z EY oo o A|2jE= o]&Ate] HiE
A,



AYZor wolx gQolz w2 RS0 AAZ stjjsto] o] &AL o|7] o5 A&
7t ARAIR S FS55t= A2 "Wttt TAY SAMAA o] 88X AAY AIL5HD Lot=
T Ag #AY v Qo AdIREE IR Fopd, X9E, 7P, 19 aA4A
270 R7A] AFYS SAZITH AFE RS0l ©AT ASOE, TABTIe] 22]A Ala9]
A& Wot ofyet AFEQ] AAMAl viE7HR] mEECH

RESOURCE SHARING STANDARDS

s et THsiA, =T AmEQo] 1o e mdsto, o2 7HA =AIA BE
EAlg. ISO ILL &2 "Mz g HAAA, Az tg £F9 SA40 A= o
AX G 20 Q= Az rh2 AEAtY ARESS A2 AASER TRIE of ZaAolA
, Open Systems Interconnection(ZA&E UEY IO BESIE 3 IS0 A|%L)9
T} o] &S 45 £7]9F Wauly| &= (lending and borrowing activities) £ T}Hoj
EAE AR U9s sAlst dEskedl =82 &t AR’ W& the
Interlibrary Loan Application Standards Maintenance Agency Web site?l
<http://www.nlc-bn.ca/iso/ill/main.htm>0o]|A] o] & 7}5s}ct.

NCIP(NISO Z739.50 Circulation Interchange Protocol)2 0]=9] National Information
Standards Organization <http://www.niso.org>o|A S¥5t1 Tt o] o] &X19] Atz
Q5 Adst7] sto, EAE Itof] o]fojX]= AU, oef JF, diE, BAlL e 5
of ek W&=5 9ol gt ESF o] V[EoM = QA £= AA AR HES AET
O 2 A, o] gAY AN "iE, ¥4 ol&AtY IF, 224l AA, )il FAAREA ] HEESA

L5 st =g &L At NCIP-235 AlEs0] =A% Atsst AR ST
ot

2 u
4%}

[PIG(the ILL Protocol Implementors Group)= 199530 the Association of Research
Librarieso]] 9Jsf dX|Ejo] ISO ILL & 2 & Z0] AlshS X|Y¥st Qct. IPIGE ILL A=
gl 32lm IPIG directory - ILL Au]Agt A o] ARUAIME ¢lsto]
LDAP(Lightweight Directory Access Protocol)/X5002] directory service(namespace
for the network)g ol&stil Q= =AIAQ] HAED] - of #st MYAAME FHstL

ot

INTERLIBRARY LOAN
SAT FEORHILLE EABE g B8ety] ) edldRe 2ud Ao, A
o AAME olgAte] ChEt WA AP Hob AUY & YEF Hrjalch o] MBS
o ILLY) MY ¥Aet 2 e AL ok e FAS JHL Qx T, £, 28
T 52 =ATS “net lenders’ - AHAIS0] hES W AucH hE Fi Fol o e



SAT - olch. JAE Rt Ae st W FREABES 250 hES) S Auct o
@e 71 fjE WOOU = “net borrowers'st H-Ech JUA|S SHSE AL AL At

AR TAMES EZ net lender’t @ % 9t}

YA ILL Aular F7bdoz Ex A2 AR oife 2ofel dojeuo|Ag sjEos
AYAL. ENBEL ILL HUAS ol §3r] sl A2g BF, 1, axlelste] agA

OCLCE U]=oA 7P Aokt ILL MH|AE A|gstal 9o, OCLC WorldCat databaseg
ArgSer. ANAIR ez A9 7,0007H9]  =A¥o]  OCLC  ILL  AE]A
<http://www.oclc.org/ill>S ©0]838t1 9t} RLG(Research Libraries Group)? US
Research Libraries Information Network(RLIN) ILL Al¥]A= RLG 3|94 =A™= 7]EF
ALE A aA71HA Algshe AMA] 2lZE=2F holdings®| GIo|Ej#|o]AF ARE-SHY] o]
Folxltt. RLG= 20060 OCLCO]| F&=qitt.

DOCLINE(U.S. National Library of Medicine's automated interlibrary loan service)2
o=, iyt WAL, 2] 7]ep =719 9st R st =] AdAtgo] oigh
document delivery= A|&5-stct <http://www.nlm.nih.gov/pubs
/factsheets/docline.html>.

CISTI(Canada Institute for Scientific and Technical Information)oAl= 38k 7]<, 9]
&F, J2]1 Yok books, journal articles, 72]1L AFO] AFAQ} o] 7HA] =A| st
e AMERg de ddsa waNs Wgsn

<http://cisti-icist.nrc-cnrec.ge.ca/docdel/docdel _e.shtml>.

British Library Document Supply centre(BLDSC)oAl= d= =AW Ayt o= =AY
I S - E A E ST b S

<http://www.bl.uk/services/document/dsc.html>.

Libraries Australia(Z1oll«= Kinetics2} 5t 2= ARHQ] Aati&Eoly ZAElE A2 ¢5l
2y 85 =A@ @b dolgEoaz ARstn Ak
<http://librariesaustralia.nla.gov.au/apps/kss>.

3 =ATE A9 FEOAE Ao E0] Qe AFeU S-S ILL service databaseso] E
dHoh =Ao] g3 W] sl giEed ez oo Stil, borrowing creditsE Wh=rF
AT AEjmYE ILL giojgHo]AS At EAlE QXS Wdotd, E =AHate
AA A2, v £, Alel E474d 52 18sto] giEo] o|FojZltt. ojd [LL AH]A
2 TAH o] 88X AAR AR AleE AL g Q4steS stoh. jRE9 ILL AME|A



Electronic ILL
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Interlibrary Loans Management
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FIGURE 9.1. The local interlibrary loan process.

Outgoing Interlibrary Loans
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CONSORTIAL BORROWING
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FIGURE 9.3. Resource sharing options.

Direct Consortial Borrowing and Union Catalogs
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Resource sharing networks

Libraries have established voluntary associations, often on a regional basis, to
provide an online union catalog of all the items held by all member libraries.

Whenever a library adds a new title to its catalog, a copy of the record is also



added to the union list. This allows librarians to quickly determine which of the
other libraries hold an item. Software then facilitates the request and supply tasks.
In the U.S., Online Computer Library Center (OCLC) is used by public and
academic libraries. Formerly, another network RLIN (Research Libraries Information
Network) was used primarily by academic libraries but merged with OCLC on
October 1, 2007. Australia and New Zealand use Libraries Australia and New
Zealand Libraries' Catalogue respectively, the national bibliographic networks of
those countries.

Online requests are usually submitted via OCLC's WorldCat or FirstSearch in the
United States. Libraries without access to either can participate in interlibrary loan
by submitting requests by postal mail, fax, email, or telephone call. These are
referred to as manual requests. Manual requests can be submitted in the United
States through the American Library Association. Some libraries establish
reciprocal arrangements with each other to supply loans and copies for free.
Examples of such arrangements in the United States include Libraries Very
Interested in Sharing (LVIS), Amigos, Mid-America Association of Law Libraries
(MAALL), Bibliographical Center for Research, and the Greater Western Library
Alliance(formerly the Big 12 Plus Library Consortium). Sometimes these
arrangements include other services such as the Trans-Amigos Express (TAE)
courier services, which will ship and deliver items to Amigos members on the TAE
route. Individual libraries can agree to reciprocal arrangements between each

other.

REVIEW QUESTIONS

1. List four requirements you would look for in an interlibrary loan management
system.

2. Name three worldwide interlibrary loan suppliers.

3. Explain the difference between a consortium and a union database.

4. What are the advantages of unmediated borrowing?



