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Terms and Conditions
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Claim Process
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Arbitration

Sl EXet HhA

_28_




Business Spanish
HIZL|A AHQlo]

Telephoning

/4 o5

Opening

H =LA S35} A|ESEH|

Closing

HI=C|A £ Z237|
Clarifying

HIXUA S8} Al U8 Bk
HEo}7|

Confirming

HI=LA S5t Al LHE xj=elstr|
Arranging a meeting
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